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WELCOME

W elcome and Thank You for selecting GlobalED as your Pre-License and Continuing Education provider.
GlobalED is an Approved Provider by the New York State Department of Financial Services (DFS) Ne 71415
and the Internal Revenue Service Ne 9A6KM for satisfying your insurance pre-license and continuing education
requirements. You are on your way to overcoming the first hurdle towards obtaining your Insurance and/or
Enrolled Agent License ... passing the required pre-licensing education course. The second hurdle is passing
your Licensing Examination and the ongoing challenges of Continuing Education for License Renewals. Our
courses are designed to help you overcome all hurdles and challenges beginning with passing the pre-licensing
course; passing the NYS or IRS Licensing Examination; and then completing all Continuing Education
requirements.

We will be here for you as long as you need us to be. Our courses are high quality and our instructors are top-
notch pros in the insurance and taxation industries and wholly committed to your success. That’s our promise to
you! Why? We want you to rely on GlobalED to satisfy all your Professional Education requirements with pre-
licensing to your starting point up through your retirement from your financial services career. Our promise to
you is half the work ... the other half is your work and commitment to being the best you can be. DFS and the
IRS have approved the use of online and instructor led courses to meet the stringent licensing and professional
education requirements of insurance and taxation.

Institutional Programs

In-House Classroom and Online Courses are courses are available to financial institutions serving the Insurance
and Taxation industries also. In-House means classes are sponsored, paid and taught at your employers place of
business. Our approved prelicensing and continuing education courses may be structured as Online Only;
Classroom Only; or a hybrid of Online & Classroom or Home Study and Classroom.

GLOBAL’ED IS READY TO PROVIDE
ALL YOUR FINANCIAL EDUCATION NEEDS!!!
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CALENDAR

Holidays

The Institute is CLOSED on the following holidays: New Year’s Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Thursday & Friday, and Christmas Day and the
Friday after when Christmas falls on a Thursday.

REGISTRATION

Registration is fast and easy using our online application and catalog. All the information contained
in this catalog is available for printing when you register and enroll online: GlobalEdUSA.com/

LICENSING EXAMINATIONS

The DFS and the IRS are currently contracted with Prometric as their examination administrator
and is in not affiliated with GlobalED. You are required to pay fees to Prometric for your
licensing examination in addition to costs associated with GlobalED prelicensing coursework.
DFS and the IRS have a prelicense and a licensing examination requirement. The fees and
procedures to register and take your examination are established by DFS and IRS with
Prometric, the licensing examination vendor. Exam Registration and Exam Scheduling
information is outlined in the New York State Licensing Information Bulletin available at DFS,
Prometric and GlobalED and IRS websites.

CLASSROOM ATTENDANCE

New York State Insurance Department regulates the Pre-Licensing classroom course and
requires a 100% attendance policy. Tardiness and absences must me made up before a
Certificate of Completion can be issued. This may be accomplished by auditing a class to make
up missed material or by making private arrangements with GlobalED and/or instructor to make
up missed sessions. There will be no charge to audit a missed class once enrolled. You may
continue to audit any scheduled class for 12 months after enrollment in order to pass your
Licensing Examination.

Review Classes are required by DFS for candidates taking the classroom option and therefore a
Certificates of Completion will be issued at or after attending the required Review Class.
GlobalED has instituted a Good Attendance Policy whereby the classroom instructor maintains
the attendance roster. The attendance roster is kept by GlobalED and available for inspection by
DFS.

GRADING

Certificates of Completion will only be issued to enrollees who pass the Final Examination or
retake Final with a minimum passing grade of 70%. Instructor led CE classes and seminars
usually do not require examinations, but very strict attendance policies.
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CERTIFICATES OF COMPLETION

GlobalED offers prelicense and continuing education courses that may require state approved
prelicensing education requirements and Certificates of Completion. The following standards
shall be strictly adhered to prior to awarding a Certificate of Completion:

CLASSROOM CERTS

Attendance: New York DFS requires a 100% attendance policy before a Certificate may be
issued to any candidate. Tardiness or absences must be made up before a Certificate can be
issued. Currently GlobalED does not at this time offer instructor led classroom/seminar courses
for any IRS education programs.

Examination: New York DFS requires a minimum passing grade of 70% on all prelicensing
classroom and online courses. No Certificate will be issued until such time that each candidate
can successfully pass the Final Examination with a minimum passing grade of 70%. You also
have the option to take an online monitored examination for your classroom based Certificate of
Completion. However, online monitors may charge you an additional fee for monitoring your
exam, including your classroom instructor should you decide not to take the final exam in class
as scheduled by your instructor. You always have the option of taking any monitored exam for a
GlobalED course free from any monitor fees when at out Texas facility.

Review Class: In addition to the mandated 100% attendance policy and the passing of a Final
Examination with a minimum score of 70%, DFS also requires attending a REVIEW CLASS for
all classroom courses. For this reason, Certificates of Completion will be issued after the
completion of the required Review Class and only if all other requirements are satisfied. For
example, if a candidate has a 100% attendance record and is present at the review class but has
not yet passed the Final Exam, the Certificate of Completion will not be issued until such time
the candidate passes their Final Examination. Any deficiency in meeting any of the above
requirements will deny a licensing candidate from receiving a Certificate of Completion.

Certificate of Completion: DFS requires that Certificates of Completion be PERMANANTLY
kept by the licensee and reserves the right to demand production of the Certificate upon request,
audit or inspection. Do not send your certificate to DFS unless specifically requested by DFS or
the IRS. Certificates if Completion are typically emailed to students upon successful course
completion.

ONLINE CERTS

Online Courses: In addition to classroom courses, the IRS and DFS have approved GlobalED as
an Approved Provider for online prelicense and continuing education which fulfills all IRS and
DFS education requirements.

Monitored Final Examination: New York DFS requires candidates take and pass a Monitored
Final Examination with a minimum passing grade of 70%. No Certificate will be issued until
such time that each candidate can successfully pass the Final Examination with a minimum
passing grade of 70% and the Approved NYS Monitor submits an Affidavit and Monitor
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Approval Document to GlobalED. The Final Examination may be taken online or a special
request may be made for a paper examination. The IRS does not require a monitored
examination to fulfill any prelicense or continuing education courses.

Insurance Department Approved Monitor: Only Monitors who are approved by DFS are
authorized to Monitor a Final Examination and submit a Monitor Affidavit to GlobalED.
GlobalED is a New York State Approved Monitor and is authorized to Monitor Final Exams
administered by us or by another approved provider.

Delivery: Certificates of Completion are emailed to candidates passing the Monitored Final
Exam. No Certificate of Completion will be issued to any candidates completing our course prior
to the submission of a Monitor Affidavit and a copy of the Monitor Approval Document issued
by New York State DFS. A listing of approved monitors may be obtained at the DFS website:
http://www.dfs.ny.gov/insurance/abindx.htm

STANDARDS OF PROGRESS

Attendance records and examinations shall be maintained for every course participant. The
participant agrees to provide GlobalED with their Licensing Examination Score Report. We
collect this data to maintain a record of “Candidate Passing Ratios.” If classroom and online
instruction is not an adequate means for you to absorb the required material, private tutorials are
available to candidates at the rate of $50 per hour with a minimum of two contact hours of
private instruction time.

REFUNDS

A. Candidate who cancels within 7 days of signing the enrollment agreement but before instruction
begins receives all monies returned with the exception of the $50 non-refundable registration fee.

B. Thereafter, a candidate will be liable for: The Non-Refundable Registration Fee; plus the cost of any
textbooks or supplies accepted; plus Tuition liability as of the candidate’s last date of physical
attendance. Books are non-refundable and may be picked up at the Administrative Office in Texas or at
the instructor provided address. Some courses have the book prices included in tuition while other may
require separate payment. If books are purchased and mailed Book Shipping and Handling charges
are Non-Refundable.

C. The candidate refund is based upon the net amount after subtracting the amounts listed in A and B

above.
Mini Refund Policy
If termination occurs GlobalED may keep
0-15% of the Program 0%
16-30% of the Program 25%
31-45% of the Program 50%
46-60% of the Program 75%
After 60% of the Program 100%
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For Online courses the percentage of the program completed shall be determined by calculating number
of modules or chapter quizzes taken by the number of modules in the course.

Any refund due a candidate shall be paid by GlobalED within forty-five days of the date on which the
candidate makes such written request for a refund and withdraws from the program. All refund requests
must be in writing and sent to the Administration Office Postal mail requests should be addressed to:

REFUND REQUEST, POB 6457, Paris, TX 75461; eMail Requests should be sent to
admin@GlobalEdUSA.com with the words REFUND REQUEST in the subject line.

CONDUCT

Course participants are expected to conduct themselves in a businesslike and professional
manner at all times. Any disruptions in classroom or on Institute premises; use of abusive, foul or
offensive language; intoxication or any other inappropriate behaviors will be grounds for
removal. Any repeat incidences may be grounds for expulsion without any refund of tuition.

FINANCIAL AID / JOB PLACEMENT

No financial aid or job placements are available.

COMPLAINTS

All complaints must be in writing and sent to the Administration Office in Staten Island by email
admin@GlobalEdUSA.com with the words COMPLAINT in the subject line. Postal mail
complaints should be addressed to: Director, POB 6457, Paris, TX 75461.

REGULATORY APPROVAL

GlobalED is an approved provider by the DFS and the IRS. All courses listed are approved for
Certificates of Completion including online courses in Life, Accident and Health Insurance; and
Taxation related courses.

DISCLOSURE

It is the responsibility of each registrant to review this approved catalog for factual information
regarding courses, fees, tuition, refunds and other relevant information. Online courses have a
similar document that must accept as read prior to online enrollment and registrations.

COURSE DESCRIPTTONS

101-LAH26: Agent/Broker Life, Accident & Health Prelicensing

This 3 day course is a combination of Home Study and Classroom to meet the NY State

Regulatory mandate for 40 Hours of pre-license education for the Life, Accident & Health
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Insurance License. Required Home-Study Assignments must be completed prior to the start
of Class. The Review Class is required by New York State and the Course Completion
Certificate will be mailed to candidates who successfully passed the Life Final Examination
with a minimum grade of 70%. Makeup exams may be administered by appointment and
prior to the State Licensing Examination.

Course Structure

20 Hours Classroom Instruction
20 Hours Home Study
3 Hour Review Class
3 Hour Final Examination: 100 Questions; Passing Grade: 70%

Itemized Retail Pricing $405
Retail Tuition: $236
Registration: $ 50
XAM-NET: $ 49
Textbook: $ 70

Institutional Pricing: Charges are negotiated based upon the frequency and average
classroom size.

102-LAH38: Agent/Broker Life, Accident & Health Prelicensing

This course is a combination of Home Study and Classroom to meet the NY State
Regulatory mandate for 40 Hours of pre-license education for the Life, Accident & Health
License. Required Home-Study Assignments must be completed prior to the start of Class.
The Review Class is required by New York State and the Course Completion Certificate
will be mailed to candidates who successfully passed the Life Final Examination with a
minimum grade of 70%. Makeup exams may be administered by appointment and prior to
the State Licensing Examination.

Course Structure

32 Hours Classroom Instruction
8 Hours Home Study
3 Hour Review Class
3 Hour Final Examination: 100 Questions; Passing Grade: 70%

Itemized Retail Pricing $537
Retail Tuition: $368
Registration: $ 50
XAM-NET: $ 49
Textbook: $ 70

Institutional Pricing: Charges are negotiated based upon the frequency and average
classroom size.
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103-L13: Agent/Broker Life Insurance Prelicensing Course

This 2 day course is a combination of Home Study and Classroom to meet the NY State
Regulatory mandate for 20 Hours of Prelicense Education for the Life Insurance License.
Required Home-Study Assignments must be completed prior to the start of Class. The
Review Class is required by New York State and the Course Completion Certificate will be
mailed to candidates who successfully pass the Life Final Examination with a minimum
grade of 70%. Makeup exams may be administered by appointment only and prior to the
State Licensing Examination. This Life only course is also suitable for licensed P&C
Brokers and Health Insurance Agents

Course Structure

10 Hours Classroom Instruction

10 Hours Home Study

1% Hours Review Class

1% Hours Examination: 50 Questions; Passing Grade: 70%

Itemized Retail Pricing $262
Retail Tuition: $113
Registration: $ 50
XAM-NET: $ 29
Textbook: $ 70

Institutional Pricing: Charges are negotiated based upon the frequency and average
classroom size.

105-L.23: Agent/Broker Life Insurance Prelicensing Course

This 3 day course is a combination of Home Study and Classroom to meet the NY State
Regulatory mandate for 20 Hours of Prelicense Education for the Life Insurance License.
Required Home-Study Assignments must be completed prior to the start of Class. The
Review Class is required by New York State and the Course Completion Certificate will be
mailed to candidates who successfully pass the Life Final Examination with a minimum
grade of 70%. Makeup exams may be administered by appointment only and prior to the
State Licensing Examination. This Life only course is also suitable for licensed P&C
Brokers and Health Insurance Agents

Course Structure
20 Hours Classroom Instruction

1% Hours Review Class
1% Hours Examination: 50 Questions; Passing Grade: 70%
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Itemized Retail Pricing $372

Retail Tuition: $223
Registration: $ 50
XAM-NET: $ 29
Textbook: $ 70

Institutional Pricing: Charges are negotiated based upon the frequency and average
classroom size

104-H13: Agent Accident & Health Insurance Prelicensing Course

This 2 day course is a combination of Home Study and Classroom to meet the NY State
Regulatory mandate for 20 Hours of pre-license education for the Accident & Health
License. Required Home-Study Assignments must be completed prior to the start of Class.
The Review Class is required by New York State and the Course Completion Certificate
will be mailed to candidates who successfully passed the Life Final Examination with a
minimum grade of 70%. Makeup exams may be administered by appointment only and
prior to the State Licensing Examination. This course is also suitable for licensed Life
Insurance Agents/Brokers

Course Structure

10 Hours Classroom Instruction

10 Hours Home Study

1% Hours Review Class

1% Hours Examination: 50 Questions; Passing Grade: 70%

Itemized Retail Pricing $262
Retail Tuition: $103
Registration: $ 50
XAM-NET: $ 39
Textbook: $ 70

Institutional Pricing: Charges are negotiated based upon the frequency and average
classroom size.

106-H23: Agent Accident & Health Insurance Prelicensing Course

This 3 day course is all Classroom time to meet the NY State Regulatory mandate for 20
Hours of pre-license education for the Accident & Health Insurance License. The Review
Class is required by New York State and the Course Completion Certificate will be mailed
to candidates who successfully passed the Life Final Examination with a minimum grade of
70%. Makeup exams may be administered by appointment only and prior to the State
Licensing Examination. This course is also suitable for licensed Life Insurance
Agents/Brokers
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Course Structure

20 Hours Classroom Instruction
1Y% Hours Review Class
1% Hours Examination: 50 Questions; Passing Grade: 70%

Itemized Retail Pricing $372
Retail Tuition: $213
Registration: $ 50
XAM-NET: $ 39
Textbook: $ 70

Institutional Pricing: Charges are negotiated based upon the frequency and average
classroom size.

WEB-EDSURANCE™ ONLINE COURSES

Web-EDsurance™ is our ONLINE Web-Based Learning System that uses State-of-the-Art
Personalized Learning Technologies, Quizzes and Powerful Self-Assessment Tools to help
candidates Master the Topical Content of their Professional Insurance Licensing
Examination.

Courses are up-dated whenever there are changes to the Licensing Examination. Web-
EDsurance™ courses provides Full Access to our highly acclaimed XAM-NET™ program
that measures both overall and targeted student performance.

INSTRUCTOR ACCESS

Web-EDsurance™ and XAM-NET™ are without doubt advanced technologies that can
and do wonderful things. What technology can never do is replace the knowledge and
experience of highly trained and professional instructors. GlobalED uses advanced
technologies to compliment the human element, not replace it. All candidates are assigned a
Personal Instructor; have access to our Instructor-of-the-Day Monday through Friday,
9am to 5pm CST; and may post questions online anytime that an Instructor will usually
answer within 24 hours; and email access to instructors 24/7.

107-WL: Agent/Broker Life Insurance Prelicensing Course
(Internet)

This Online course meets the NY State Regulatory mandate for 20 Hours of Prelicense
Education for the Agent/Broker Life Insurance Licensing Examination. This course is
suitable for licensed P&C Brokers; Accident & Health Insurance Agents; and those
desiring only a Life Insurance Agent/Broker license
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Web-EDsurance™ Course Structure

8 Modules (Chapters)
84 Screens
20 Hours
1% Hour Monitored Final Examination: 50 Questions; Passing Grade: 70%

Itemized Retail Pricing $139

Retail Tuition: $60
Registration: $50
XAM-NET: $29

Institutional Pricing: Charges are negotiated based upon average monthly enrollments.

108-WH: Agent Accident & Health Insurance Prelicensing Course
(Internet)

This Online course meets the NY State Regulatory mandate for 20 Hours of Prelicense
Education for the Agent Accident & Health Insurance Licensing Examination. This course
is suitable for licensed Life Insurance Agents/Brokers; and those desiring only an Accident
& Health Insurance Agent license

Web-EDsurance™ Course Structure
12 Modules (Chapters)

101  Screens

30  Hours
1% Hour Monitored Final Examination: 50 Questions; Passing Grade: 70%

Itemized Retail Pricing $169

Retail Tuition: $ 80
Registration: $ 50
XAM-NET: $ 39

Institutional Pricing: Charges are negotiated based upon average monthly enrollments.

109-WLH: Agent/Broker Life, Accident & Health Prelicensing
Course (Internet)

This Online course meets the NY State Regulatory mandate for 40 Hours of Prelicense
Education for the Agent/Broker Life, Accident & Health Insurance Licensing Examination.

This course is suitable for anyone desiring a combined Life, Accident & Health Insurance
Agent and Broker license
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Web-EDsurance™ Course Structure

18  Modules (Chapters)
160  Screens
40 Hours
3 Hour Monitored Final Examination: 100 Questions; Passing Grade: 70%

Itemized Retail Pricing $199
Retail Tuition: $100
Registration: $ 50
XAM-NET: $ 49

Institutional Pricing: Charges are negotiated based upon average monthly enrollments.

110-LSB L.ife Settlement Broker Prelicensing Course (Internet)

This Online course meets the NY State Regulatory mandate for 20 Hours of Prelicense
Education for the Life Settlement Broker Insurance License. This course is suitable for
anyone desiring a purchase and/or sell in-force life insurance contracts. This course and
exam WILL NOT authorizeany candidate to sell original issue life insurance contracts and
policies for only a current life insurance license will do so.

Web-EDsurance™ Course Structure

6  Modules (Chapters)
76  Screens
40  Hours
3 Hour Monitored Final Examination: 100 Questions; Passing Grade: 70%

Itemized Retail Pricing $175
Retail Tuition: $100
Registration: $ 50
XAM-NET: $ 25

IRS ONLINE COURSES

The Internal Revenue Service regulates the Enrolled Agent and the Enrolled Agent
credential. Obtaining the credential requires that each candidate pass a three part Special
Enrollment Examination (SEE) administered by Prometric for $109 per exam. The IRS has
established an SEE Blackout Period in March and April as prep time for the next exam
cycle. Therefore, when taking EA Test Prep courses, give yourself enough time to master
the material so you can schedule your SEE exam prior to February 29, 2016, the last exam
date for this cycle. The next SEE exam cycle begins May 1 with new exam content. Each
SEE exam consist of 100 questions: 85 scoreable and 15 Pre-Test. A pre-test question does
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not count toward your score. The SEE exams are on the following major topics and the IRS
has approved GlobalED to offer CE credits for each test prep course that may be applied to
the voluntary AFSP: Annual Filing Season Program.

Part 1: Individuals Enrolled Agent Prelicensing Course (Internet)
Earns 5 CE credits in Tax Law applicable to the AFSP program

Part 2: Business Enrolled Agent Prelicensing Course (Internet)
Earns 5 CE credits in Tax Law applicable to the AFSP program

Part 3: Representation, Practices & Procedures Enrolled Agent
Prelicensing Course (Internet)

Earns 2 CE credits in Ethics applicable to the AFSP program
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